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This is just a short note to let you know that the contract of outside Secretariat between Japan Visit USA Committee and Trans Web, Inc. will terminate on December 31, 2008. We’d like to take this occasion to express our hearty thanks for your kind cooperation for the past 12 years we have been serving.
TRANS WEB, INC.
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This Week Headline
*JTBF forecasts the outbound travel market will see the bottom in 2009
*Japan and UAE agree to additional ten flights to Narita
*JAL to collect ticket-handling charges from customers
*Macau ties up with JATA for VWC promotions
*COA to emphasize NYC-Asia routes including Narita
*Ibaraki Governor is confident of Air Asia X flights to the new airport


Thank you for reading J-wing every week. This is the last issue this year. The first issue next year will be delivered on January 13 2009. Merry Christmas & Happy New Year!



*JTBF forecasts the outbound travel market will see the bottom in 2009

Japan Travel Bureau Foundation (JTBF) held Travel Trend Symposium on December 17 to report that the outbound travel market is forecasted to be worse with 5.0% reduction of Japanese outbound travelers to around 15.2 million in 2009. For 2008, JTBF forecasts the number of Japanese outbound travelers will finally decrease by 7.5% to around 16 million compared to 2007.

Forecasted 15.2 million is the same level as 1995, except 13.29 million in 2003, when SARS crucially damaged the market.

The forecast figure is based on a real economic growth rate of minus 1.6%. If it degrades to minus 2.0% for instance, Japanese outbound travelers may further drop to around 14.9 million, according to JTBF. The travel industry expects that abolishment of fuel surcharges and the appreciation of the yen will be following wind for the outbound travel market especially in the latter half of 2009, however JTBF said that all depends on how the domestic economic condition can recover although it understands that the market, particularly the short-haul destination market, possibly moves up if fuel surcharges are abolished completely.

At the same time, JTBF is skeptical about quick recovery of the outbound travel market right after fuel surcharges are abolished, and it said that it is possible that the domestic travel market can be boosted first due to large reduction of gas charges.

Taking a variety of conditions into account, JTBF forecasts that the outbound travel market will improve after the middle of 2010.

JTBF also reports that active actions for travel have largely dropped in the age segments of over 60 years old and 20's. The ratio of active travelers who increase travel spending regardless of change of economic condition drops from 39.4% in 2007 to 24.8% in 2008 in the segment of over 60 years old and from 35.6% in 2007 to 23.5% in 2008 in the segment of 20's.

JTBF forecasts that the market will further be polarized, as a share of core travelers (more than 10 overseas travel experiences so far or around two times a year) expands, while a share of less-experienced travelers (less than nine overseas travel experiences so far or one time in a few years) is smaller than today.



*Japan and UAE agree to additional ten flights to Narita

The bilateral aviation talks between Japan and United Arab Emirates (UAE), held in Tokyo on December 15 and 16, agreed that UAE airlines would be able to serve additional ten flights a week in total to Narita International Airport after the capacity of the airport expands in 2010. The total is divided into five a week on Dubai-Narita and five a week on Abu Dhabi-Narita.

Emirates Airlines of Dubai requested seven flights a week in the beginning, however the negotiation finally resulted in the same flight numbers a week as Abu Dhabi probably because Dubai is losing political and economic powers against Abu Dhabi. From Abu Dhabi, Ethihad Airways will serve Narita flights.

Emirates Airlines has established its partnership with Japan by serving flights to Kansai International Airport (Osaka) and Central Japan International Airport (Nagoya) to realize daily flights to Narita, however the airline failed to make it come true.

The agreement also includes increase of passenger flights between Japan (except Tokyo) and UAE from 21 flights a week today to 35 flights a week. Additional nine cargo flights a week between Japan (except Tokyo) and UAE are also approved. Regarding flight service beyond Japan, both of the countries agreed that a UAE airline would be able to serve up to 14 flights a week from Osaka or Nagoya to Los Angeles or San Francisco.



*JAL to collect ticket-handling charges from customers

JAL announced on December 17 that it would begin collecting ticket-handing charges for international flights from its customers on April 1 2009 when they are ticketed at JAL's retail shops or its airport counters and through its call centers. JAL has already decided to abolish payment of ticketing commissions to travel agents. According to the current plan, JAL will collect \4,200 per ticket at retail shops or airport counters and \2,100 per ticket through call centers. Online ticketing will not be included in the new action.

ANA has not decided whether or not it collect ticket-handling charges in the same manner as JAL. ANA seems to wait and see how other airlines, including foreign airlines, make judgments.

The JAL's decision is likely to be made for consideration to the travel industry. Travel agents have already started collecting ticket-handling charges from their customers to compensate for no ticketing commission from airlines. If JAL dose not collect ticket-handling charges from its customers directly, the travel industry possibly lose a lot of customers. To maintain fair competition, the travel industry has requested airlines to collect ticket-handling charges directly from their customers.



*Macau ties up with JATA for VWC promotions

Macau Government Tourist Office (MGTO) Deputy Director Maria Helena de Senna Fernandes and Japan Association of Travel Agents (JATA) Chairman Akira Kanai signed a confirmation document on cooperation for JATA's leading Visit World Campaign (VWC) in Tokyo on December 16. Macau is designated as one of the emphasis markets for VWC in the latter half of FY2008.

Based on the agreement, the pair will make joint efforts to boost the outbound travel market of Japan. MGTO sets a goal of 420,000 Japanese visitors to Macau in 2009, 15% more than 2008.

MGTO Deputy Director Fernandes said at the signing ceremony, "Macau will celebrate the 10th anniversary of returning to China in 2009. We are making efforts to build a new tourism city with high-quality products. In cooperation with JATA, we hope to achieve our goal of 2009."

JATA Chairman Kanai said, "Macau is one of the tourist destinations with a high potentiality to increase Japanese tourists even under the current severe condition surrounding the outbound travel market. I hope that the cooperation with Macau is a chance to boost the whole outbound travel market."

MGTO forecasts the number of Japanese visitors for the full year of 2008 may increase by 21.2% to 363,000 compared to 2007. It is noteworthy that the ratio of stays in Macau reached 65% of all Japanese visitors in October this year, and the average stay days are 1.87 nights. As far as five-stars hotels are concerned, the average stay days are 2.49 nights. Macau completely succeeds in casting away the conventional day trip destination.

According to the agreement, MGTO and JATA will jointly take actions for scheduled flights into an airport of the Tokyo Metropolitan area, activation of the local markets of Japan and improvement of local systems to receive Japanese visitors. For activation of the local markets particularly, the pair expects that the recent deregulation of charter flight operation will be following wind.



*COA to emphasize NYC-Asia routes including Narita

Continental Airlines (COA) Managing Director Asia-Pacific Charles Duncan said at an interview with the Wing Travel Weekly that the airline would further strengthen its Newark Liberty International Airport (New York) flights, placing it as the largest hub for the airline, and also maintain or expand its international flights for Asia, including Narita International Airport, as the promising market.

COA will begin serving New York-Shanghai flights in March next year. Also it plans to open some routes between major cities of China and Guam in the future. Mumbai of India is one of candidate destinations for COA as well. COA will celebrate the 10th anniversary of its beginning flights between mainland U.S. (Huston and New York) and Narita next year. Today COA is the largest U.S. carrier serving flights between New York and Asia, and Duncan said that it is a big advantage for COA and a key point for its growth.

After taking delivery of B787 particularly, the airline hopes to accelerate expansion of its flight network between New York and Asia. "For that, we have to succeed in the New York-Shanghai business first," Duncan said.

Regarding the Japan market, Duncan revealed that it is possible to serve double daily flights to Narita and new flights to Nagoya. However, he emphasized that what the airline have to do first is to maintain the current conditions in the Japan market. "COA serves flights to eight cities of Japan today, but has no plan to reduce flights. I hope appreciation of the yen and reduction of fuel surcharges will boost outbound traveler demand," Duncan said.

COA plans to continue charter flights to Rota Island in tie-ups with KNT. This year, the airline served 30 charters to Rota Island. Also, Duncan regards Cairns flights via Guam as a highly potential route for the Japan market, saying that the flights have increased Japanese passengers particularly from Nagoya and Fukuoka mainly because flight opportunities between Japan and Cairns have recently decreased. "It is possible to increase Guam-Cairns flights," he added.



*Ibaraki Governor is confident of Air Asia X flights to the new airport

Ibaraki Governor Masaru Hashimoto said at a press conference, "I am confident that Air Asia X hopes to fly into new Ibaraki Airport as its first flight destination in Japan," when he returned from Malaysia. Governor Hashimoto met Air Asia X CEO Azran Osman-Ran in Malaysia. He revealed him the low-cost airline plans to fly into an airport of the Tokyo Metropolitan area in 2010.

However, one of the concerns for Air Asia X is whether or not it can have enough fleet to fly into Japan. Although the LCC announced to start serving new flights between Kuala Lumpur and London Stansted Airport in December this year, it is forced to postpone the services to March next year because of delay of aircraft delivery. Also, the airline plans to open its India or China routes within 2009.

Ibaraki Airport is scheduled to open in March 2010 as a shared airport with Air Self-Defense Force (ASDF)'s Hyakuri Air Base. A new 2,700 meters runway has already completed, and the old 2,700 meters runway, which was used by ASDF, is now under modification. Completion of a passenger terminal, including CIQ facilities for international flight passengers, is slated for around October 2009.

Ibaraki Airport aims to become an airport for domestic flights, LCC flights, charter flights or business jet flights in the bigger Tokyo area.

One of the issues before opening is to improve traffic accesses to the airport. As the airport has no railway traffic, high-way buses, maybe 25 minutes from the nearest JR station Ishioka, 85 minutes from the center of Tokyo, 30 minutes from Mito Station or 45 minutes from Tsukuba Station, will be prepared.
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You can also find out what happened in Japan at the following websites (English news).

JAPAN TIMES: http://www.japantimes.co.jp
THE DAILY YOMIURI: http://www.yomiuri.co.jp/dy
MAINICHI DAILY NEWS:http://mdn.mainichi-msn.co.jp
NHK: http://www.nhk.or.jp/english
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